
 

Special conditions for web hosting 
 

Article 1: Purpose 

 

The purpose of these special conditions is to define the technical and financial 
conditions under which AdKyNet undertakes to ensure the proper functioning 
of the Customer's shared web hosting (hereinafter the "Service"). 

The Customer expressly acknowledges that AdKyNet does not participate in the 
design, development, production and implementation of the Customer's 
Internet site and its management and administration tools. 

 

Article 2: AdKyNet's obligations 

 

AdKyNet undertakes to intervene quickly in case of problem. AdKyNet 
undertakes to notify the Customer in case of maintenance on the infrastructure 
via the website https://status.adkynet.com. AdKyNet undertakes to maintain 
the "host" servers in good working order and to keep them updated 24 hours a 
day, 7 days a week. 

 

Article 3 : Support  

AdKyNet provides the Customer with technical assistance under the conditions 
set out in the general terms of sale and general terms of use. 

 

Article 4 : Order 

 

https://status.adkynet.com/


The request to open or renew a shared web hosting solution (Windows, Linux, 
cPanel, Plesk) with AdKyNet is materialized by the issuance of a purchase order 
duly completed by the Customer and sent to AdKyNet. The dispatch of this 
order form implies acceptance without reservation by the Customer. AdKyNet 
shall only be contractually bound to the Customer after full payment of the 
required amounts. Upon receipt of the order form, AdKyNet shall send the 
Customer an account opening confirmation e-mail, providing the Customer 
with the codes enabling him to access the space reserved for his Internet site 
on the AdKyNet Service. The date on which the Customer's site hosting codes 
are sent determines the initial date on which billing takes effect. 

 

Article 5: Responsibility of AdKyNet 

 

AdKyNet reserves the right to interrupt the service, in particular if the server 
constitutes a danger to the maintenance of the security of AdKyNet's hosting 
platform, whether as a result of hacking or unauthorized site updates resulting 
in the detection of a security flaw in the system. AdKyNet undertakes to restore 
the connection at the request of the customer. 

 

Article 6: Responsibility and obligations of the customer 

 

The customer undertakes not to host racist, pornographic or illegal sites and 
those with hyperlinks to this type of sites are prohibited on the infrastructure 
of AdKyNet, any non-compliance with this instruction, the customer will be 
temporarily suspended services. 

In the same way, it is forbidden to host any site on pages having to do with any 
proselytism relating to sectarian movements such as denounced on the 
parliamentary report "Sects in France", or considered as representing a 
sectarian risk for the services of the State, or recognized as such by a decision 
of Justice having authority of the judged thing. He also undertakes not to make 
any redirection to this type of site. 

The customer is responsible for respecting the volume of traffic and storage 
space made available to the customer to which he has subscribed. 



The customer is informed that he is subject to copyright and intellectual 
property rights for all files on the servers. 

The customer is prohibited from using the services for streaming purposes. The 
Customer undertakes to put in place the necessary means of backup for the 
continuity of his activity. 

The Customer, who is solely responsible for the content of the Service, 
undertakes to defend AdKyNet at its own expense in the event that the latter 
should be the subject of an action for damages relating to the data, 
information, messages, etc., that it broadcasts, and to pay the compensation 
due for any damage suffered, provided that the Customer is free to settle and 
conduct the proceedings. 

 


